New England Bus Association 2017 Meeting Agenda

Thursday: June 22,2017

10:30am

3:00pm - 5:00pm

3:00pm

4:00pm
5:00pm - 7:00pm

Evening:

9:00pm - 12:00am

Golf Outing The Cape Club

The Golf experience at The Cape Club promises to be one of the best in the region after undergoing an expansive
transformation that included all new green complexes, expanded playing corridors, new/re-contoured fairways and
more. Located in Falmouth Massachusetts, at the gateway of the Cape and Martha's Vineyard, The Cape Club by Troon
is where fun, family, and friends gather to reconnect and create cherished memories.

Registration Open
Registration Bags Sponsored by: Bergen Upholstery, Inc.
Name Badges Sponsored by: SARDO Bus and Coach Upholstery

Hotel Check in and Registration
Vendor Set-up

Ice Breaker & Trade Show at the hotel with NEBA Members

Operators this is an excellent opportunity to speak with our Associate Members and check out what's new in their
product lines for the coming year.

Sponsored by NEBA Members

Dinner on Own
Individuals may choose to have dinner at the hotel or venture out on their own. Plenty of options close by go to
WWW.CAPECODCHAMBER.ORG

Networking Suite
Join us as we catch up on the day's activities with old friends and new acquaintances

Friday: June 23,2017

7:00am - 11:00am

8:00AM -10:00AM

9:00AM - 10:00AM
10:00AM - 10:15AM

10:45AM - 11:00AM

11:30AM

12:45pm

5:45pm
6:15pm
7:45pm

9:00pm - 12:00am

Registration Open

Breakfast-With-The Buses
Take advantage of this opportunity to inspect the motorcoaches and ask questions of the manufacturers at your leisure.
A Complete Breakfast will be served outside ( weather permitting) with the buses.

NEBA Board of Directors Meeting
NEBA Annual Meeting

Board Buses and Depart for Woods Hole
Box lunches will be handed out

Arrive at Woods Hole (Steamship Terminal) and Board Ferry and depart at noon. All attendees are on their own as we set
sail for Martha's Vineyard. Dedicated to making your trip both comfortable and convenient with spacious seating, snack
bars with beverages including beer, wine and mixed drinks and free Wi-Fi and TV on-board. The Steamship Authority is
the largest ferry service to the Islands of Martha's Vineyard and Nantucket from Cape Cod.

Cruise Tickets Sponsored by Steam Ship Authority

Arrive at Martha's Vineyard with free time to explore and enjoy the wonder that is Martha's Vineyard's. Martha's
Vineyard constantly thrills visitors with an ever-changing landscape. From the majestic red clay Aquinnah Cliffs, to
breathtakingly beautiful beaches, freshwater ponds and meadows; every day brings brilliant colors and vistas to explore

Return to Oaks Bluff to board for a 6:15 departure
Ferry Departs
Approximate arrival back at Sea Crest

Networking Suite
Join us as we catch up on the day's activities with old friends and new acquaintances.

Conference Agenda as of 5/6/2017. Agenda Subject To Change.
New England Bus Association e Annual Meeting Agenda June 22 -25, 2017 e Sea Crest Beach Hotel ® Cape Cod, MA




New England Bus Association 2017 Meeting Agenda

Saturday, June 24, 2017

7:00am - 12:00pm
8:00am - 9:00am
8:00am - 9:00am

9:15am - 11:45am

12:00pm

1:00pm - 5:00pm

6:00pm - 8:30pm

8:30pm

9:00pm - 12:00am

Registration Open
Buffet Breakfast: Learning Session with ABA & UMA
Mass Bus Association Meeting

Incident Management Seminar: Managing a large crash is serious and difficult. Planning ahead by writing and
practicing a crisis management plan is critical to the success of your business after a large crash or incident. This seminar
will provide two outcomes; the first will be for each company attending to write and/or review their serious incident plan
and the second is that the group will practice managing a crisis by participating in a crisis simulation. The simulation will
include the group working together to identify, manage, communicate, and resolve afictitious crisis/crash event. The
participants will work together as a team and solve problems and issues presented including communicating with each
other, first responders, media, Customers, and families.

Moderated by: Bob Cresenzo, Lancer Insurance Company

Lunch & Guest Speaker (thd)

FUN IN THE SUN! Join the Cape Cod CVB and Members for activities on the beach with free time to just sit, relax and
enjoy the ocean breezes or join in on some “Beach Blanket Bingo”
Co - Sponsored by the Cape Cod Chamber of Commerce CVB

Closing Reception and Traditional Lobster Feast & Awards Ceremony at the hotel

Dessert & Sunset _ _ . .
Cape Cod is well known for having fantastic sunsets as the last of the light passes over the bridges and moves westward
across the country. Enjoy your scrumptious dessert while the Sun Set’s on the Beach of the Sea Crest

Networking Suite
One last nightcap and then it's so long farewell till next year.

Sunday, June 25, 2017

7:00am - 10:00am

Breakfast at the Sea Crest

Breakfast Buffet in the Ocean View Room features a variety of morning favorites, including; waffle bar with made to
order waffles, whipped cream, berries, and warm syrup; omelet station with the option of regular omelets or egg white
only omelets if you're watching your health; fresh fruit bowls; hot entree station with French toast, bacon, sausage, and
eggs; as well as coffees, fresh juices, and more. (Meal Voucher’s were included in your registration materials)

Safe Travels Home!
Conference Agenda as of 5/6/2017. Agenda Subject To Change.
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